Dear Mr. Bukkawar,

Let me take this opportunity to record my note of Appreciation for offering the
TAALC_e software to Clariant, for supporting our regulatory compliance.

Introduction of the new TAALC_e software has been useful and helped us to
move from conventional method to software based tracking system and also to
maintain and monitor our compliance records. The inbuilt system to send alerts
and features such as escalation matrix and quick review of compliance status are
found to be very useful to our line Managers. In addition, we have found this tool
to be useful to plan our Meetings, Audits and Inspections where tracking is
required.

We do appreciate the efforts taken by Team Webstac for creating this software
and wish you all the success.

Best regards,

P.A. Murali
Vice President - Regional Sustainability and Regulatory Affairs

CLARIANT



